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Innovate, Transform
Move the World 



To create digital eco-system enabling 
our customers to achieve sustainable 
growth, regionally and globally

Our Vision

To provide technology solutions to 
businesses addressing their needs 
and challenges to succeed in 
evolving market conditions

Our Mission

Our Values

Dynamism 

We’re driven to inform and spark imagination.  Our point of view is not literal. It 
brings a new vision and inspire others to see the world in a more ingenious way. 
We arouse enthusiasm around the promise of better things to come.

Devotion 

Our style is human, not because it focuses on people, but because it is warm, 
simple, and clean. Eliminates superfluous details to achieve quality and clarity.

Drive 

Focused on what’s important, displaying the reason why, how or where things 
happen. They convey the idea of movement, with agility and progression.



and a leading ICT services provider at the forefront of 
digitalization in the Kingdom, supporting the aspirations laid 
out in Vision 2030

30+ 180+
Partners

35

Digital Transformation Enabler 

23
Countries

1700+ 2500+ 3000+ 800+

Tech Natives & Experts

Experience KSA Cities



• Our head office in 
Riyadh with 4 offices 
including (Sales, 
Capability and Delivery 
centers)

Geographical presence

Presence across 
the world…

• Extended reach beyond 
the Kingdom through Giza 
Systems and its 
subsidiaries delivering 
value to different  sectors 

Tanzania

Nigeria 

Egypt UAE

Kenya

Qatar

Saudi Arabia

Uganda

→ Qassim, Jubail, Khobar, Jeddah, Riyadh



Trusted digital transformation partner bringing the value of a tech company through the lens of business consulting

From Vision to Value

Offered by:

Helping our clients connect the dots in their digital journey

inspire engineer connect scale disrupt sustain

Great 
transformations start 

with great ideas

Engineering the great 
backbone of your 

business

Connecting people, 
places and 

possibilities

Scale smarter run 
faster

From data to decision 
to disruption

Partnerships that last 
beyond projects

• Digital 
Transformation 
Advisory

• Service design 
workshops

• Customer journey 
mapping

• UX/UI mockups

• IT Design and 
Consulting 

• Innovation Labs

• Datacenters Build

• Command and 
Control Centers 

• Enterprise Networks 

• Physical Security 

• Workplace 
Modernization

• Application Services

• Operational Tech

• Dedicated internet 
services

• Satellite 
Connectivity (GEO & 
LEO)

• Messaging solutions

• Private 5G

• SD-WAN

• Public cloud services

• Private cloud 

• Colocation 

• Hosting Services

• Domain name 
registration

• Multi cloud services -
One Cloud

• GPU as a Service

• Edge computing

• Data and AI Advisory

• Video Analytics 
Platform

• AI Infrastructure 
Implementation 

• Data and AI 
Integration

• Enterprise AI 
Management

• High Performance 
Computing 

• Network Mgmt

• Managed Workplace

• Devices & App Mgmt

• CLM

• HR Outsourcing

• F&A 

• SCM & Procurement

• Events Mgmt

• Facilities Mgmt

• Incubation aaS



Specialized solutions
Provide a specialized solutions based on our clients needs

Systems for seamless digital transactions 
and payment management.

Customer Relationship Management and 
Channel Experience tools to improve 
customer engagement.

Solutions ensuring seamless 
communication and network 
performance

End-to-end digital transformation 
solutions for factory operations.

Payment Solutions OMNI Channel & CE Solutions Connectivity Solutions Digital Factory

Command & Control Centers for 
monitoring and managing operations in 
real time.

Remote operational capabilities using 
digital tools and platforms.

AI-driven solutions for enhancing call 
center operations and efficiency.

Virtual replication of physical processes 
for analysis and optimization.

CCC Virtual Operations GEN AI Call Center Digital Twins

AI-powered solutions driving enterprise 
modernization and innovation.

Enterprise 2.0 (AI Re-invent)

Building Management Systems -
Optimizes and automates building 
operations like HVAC, lighting, and 
security.

Video Surveillance Systems - Provides 
advanced security monitoring and 
surveillance solutions.

Innovative IoT-based technologies 
enhancing efficiency and connectivity 
across sectors.

Automation solutions leveraging robotics 
to improve processes and productivity.

BMS VSS Smart Solutions Robotics



Key sectors & segments served

Healthcare Education Manufacturing Real Estate Government Financial 
services

Energy and
Utilities

Communication 
and Media

Retail and 
Wholesale

Resource 
Industry

Logistics and 
Transportation

Defense and 
Security

Professional 
Services

Tourism, Sports, 
and Entertainment



Note: (1) Not exhaustive

Our dynamic partner ecosystem, combining industry leaders and innovators, enriches our offerings with value and diversity.

solutions builds enduring partnerships

solutions has achieved the highest level of partnership with top global partners:180+ 
Best of 
Breed 
Tech
Partners



Diverse customer base

Note: (1) Not exhaustive
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Diverse customer base

Note: (1) Not exhaustive
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Awards & recognitions

Corporate Governance Excellence 
Award 2024

Customer experience and 
loyalty award 2024

Informatica Data and AI 
Excellence Award

• Digital transformation 
pioneer of the year 2024

• Digital HR of the year 2024

Non-exclusive

Inspiring Workplace awards MEA:
• Culture & Purpose
• Employee Experience
• Inclusion

Strategic Excellence in 
Transforming Cybersecurity award 
from Cybersecurity Insiders

• Golden award in IT & telecommunications
• Bronze award in IT & telecommunications
• Golden award in the changing 

management and product

Digital Transformation 
Excellence Award 2024

CIPS Excellence Award for Local 
Content

Sustainability Program of the 
Year 2024

Silver Category of HRSD Social 
Responsibility Award

Best CEO in Information Technology 
Sector



7. DRIVING SUSTAINABLE PRACTICES

3. DIVERSE CUSTOMERS

Key highlights solutions by stc

solutions by stc has a diverse customer base 
across all segments and many customers 
success stories

5. PHENOMENAL GROWTH 

Track record of solid growth  
across all business lines.

solutions adopts the PPP model to drive collaboration 
and build a sustainable digital ecosystem

2. PUBLIC-PRIVATE PARTNERSHIPS PPP

Driven by purpose, solutions builds 
a sustainable, inclusive future.

4. EXCELLENCE IN CX

Implementing 360 CX Framework, 
Customer Centricity Culture

6. QUALIFIED AND INNOVATIVE TEAM

Experienced management team 
with support from key stakeholders

1.STRONG PARTNERSHIP ECOSYSTEM

solutions + stc + partners 
ecosystem = a winning combo

solutions has incorporated innovation to 
achieve its vision to create digital eco-system 

8. INNOVATIVE APPROACH



Thank you!
شكرا ً
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